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SECTION 1 : E-TENDER NOTICE

BRIHANMUMBAI MUNICIPAL CORPORATION
K.E.M. HOSPITAL, PAREL, MUMBALI — 400 012

e- PROCUREMENT TENDER NOTICE

No. KEM/ 376 /TDRE-III

e-Tender ID-2024_ MCGM_1094004

The Commissioner of Brihanmumbai Municipal Corporation invites the following online
tender. The tender copy can be downloaded from BMC*s portal (http://www.mcgm.gov.in) under
“Tenders” section. However, the bid will be invited through Mahatender portal
(https://mahatenders.gov.in) only.

Bidders who wish to participate in the Bidding process must register on the website
http://www.mahatenders.gov.in/nicgep/app. Bidders, whose registration is valid, may please ignore
this step. At the time of enrolment, the information required for enrolment should be filled. After
enrolment the bidder will get his user name and password to his Mail Id. Bidders should have valid
Class III Digital Signature Certificate (DSC) obtained from any licensed Certifying Authorities
(CA). For registration, enrolment for digital signature certificates and user manual, Interested
Bidders should follow the respective links provided in Mahatenders Portal
(https://mahatenders.gov.in)

All interested vendors, are required to be registered with BMC .Vendors not registered with
BMC before can apply online by clicking the link ,,Vendor Registration* under the ,,eProcurement™
section of BMC Portal, Vendors already registered with BMC need to contact helpdesk to extend
their vendor registration.
The administrative, technical and commercial bids shall be submitted online up to the end date
& time mentioned below.

Sr. Description Scrutiny EMD Start Date End Date
No Fee (Rs.) and Time of | and Time Of
(Rs.) online Bid online Bid
Downloading | Submission
KEM/ 376 /TDRE-III
SITC of Anesthesia Workstation with
Vaporiser (1Nos) for Orthopedic dept.
. + 18%GST 16.00 hrs 16.00 hrs
accessories and CMC for five years
after the completion of warranty of
three years.
e-Tender ID-2024 MCGM _1094004

and time prescribed.

Note: Last date for on line payment of Earnest Money Deposit (EMD) is, on or before due date




The tender document is available on BMC portal (http://www.BMC.gov.in) along with this tender
notice. However, the bid will be invited through Mahatenders portal (https://mahatenders.gov.in)

Earnest Money Deposit (EMD) shall be paid on line through payment gateway on or before
due date and time prescribed. The vendors having standing deposit shall also have to pay
full EMD amount online.

The Authority (BMC) shall not be liable for any omission, mistake or error in respect of any of the
above or on account of any matter or thing arising out of or concerning or relating to the tender or
the Bidding Process, including any error or mistake therein or in any information or data given by
the Authority.

The Municipal Commissioner reserves the right to reject all or any of the e-Tender(s) without
assigning any reason at any stage.

Bidders shall note that any corrigendum issued regarding this tender notice/tender will be
published on the BMC portal and Mahatenders portal only. No corrigendum will be published in
the local newspapers.

By Order of the
Municipal commissioner
Brihanmumbai Municipal Corporation

Sd/-26.09.2024
Dean (KEM Hospital)

Address for Communication and Venue for opening of bid :
Tender Department

5th Floor, CVTS Bldg.

K.E.M. Hospital

Parel, Mumbai — 400 012

Tel. No. 022-24107452

e-mail: hc02.kem@mcgm.gov.in

For detailed tender document please scroll down




Section: 2 HEADER DATA

E-Tender File No.

KEM/ 376 /TDRE-III

e-Tender ID-2024_ MCGM_1094004

Name of Organization

Brihanmumbai Municipal Corporation,

KEM Hospital , Parel, Mumbai — 12

Subject

KEM/ 376 /TDRE-III

SITC of Anesthesia Workstation with Vaporiser (1Nos) for
Orthopedic dept. of KEM Hospital along with Standard
accessories and CMC for five years after the completion of
warranty of three years.

Contract Period

8 years

Estimated Cost

Rs. 27,65,000/-

Tenders scrutiny fee of E-
Tender

Rs.6,600/- + 18%GST

Earnest Money Deposit Rs. 27,650/-
Start date 27.09.2024
End date & time of Bid 07.10.2024
Submission

End date & time for receipt of | 07.10.2024

EMD

Opening of Packet “A”

Opening of Packet “B”

Opening of Packet “C”

As mentioned in
https://mahatenders.gov.in

Address for Communication

Tender Dept.

5™ Floor, CVTC Building

KEM Hospital Parel, Mumbai — 400 012
Tel. No. 022-24107452

Venue for opening of Bid

Online at above address.




Section 3: PREAMBLE

The Brihanmumbai Municipal Corporation invites Tenders from the manufacturer (Indian or
Foreign)

or
100% Indian subsidiary of foreign manufacturer duly registered in India / Subsidiary of principle
Foreign Manufacturer duly registered in India / sister concern of Foreign manufacturer duly
registered in India /Associate of Foreign manufacturer duly registered in India /joint venture of
Foreign manufacturer duly registered in India / affiliate of Foreign manufacturer duly registered
in India

or
Distributor /Dealer / Importer /Traders/agent appointed directly by foreign manufacturer for the
supply, installation, testing and commissioning of SITC of Anesthesia Workstation with
Vaporiser (1Nos) for Orthopedic dept. of KEM Hospital along with Standard accessories and

CMC for five years after the completion of warranty of three years.

along with Standard accessories and CMC for five years after the completion of warranty of three
years to the Municipal Hospitals in Greater Mumbai as per the specification attached separately
with this document and as per the terms and conditions as mentioned herein and as per the
provisions of the M.M.C. Act, 1888 as amended till date.




SECTION 4 : Instructions to Vendors participating in e-Tendering for the supply of

Medical equipment and plants and machinery to BMC.

The e-Tendering process of BMC is enabled through Mahatender portal
(https://mahatenders.gov.in). However, tender document can be downloaded from BMC*s
portal website under “Tenders” section or from Mahatender portal.

Bidder should do Online Enrolment in this Portal using the option Click Here to Enroll
available in the Home Page. Then the Digital Signature enrollment has to be done with the
e-token, after logging into the portal. The e-token may be obtained from one of the
authorized Certifying Authorities such as eMudhraCA /GNFC/ IDRBT/ MTNL Trustline/
SafeScrpt/TCS.

Bidder then logs into the portal giving user id / password chosen during enrollment. and
follow the instructions given in the document ‘Bidders manual kit — online bid submission
— Three Cover Bid Submission New’ which is available on e-tendering portal of
Government of Maharashtra i.e.’https://mahatenders.gov.in’

The e-token that is registered should be used by the bidder and should not be misused by
others.

DSC once mapped to an account cannot be remapped to any other account. It can only be
Inactivated

The Bidders can update well in advance, the documents such as certificates, purchase order
details etc., under My Documents option and these can be selected as per tender
requirements and then attached along with bid documents during bid submission. This will
ensure lesser upload of bid documents

After downloading / getting the tender schedules, the Bidder should go through them
carefully and then submit the documents as per the tender document; otherwise, the bid
will be rejected.

The BOQ template must not be modified/ replaced by the bidder and the same should be
uploaded after filling the relevant columns, else the bidder is liable to be rejected for that
tender. Bidders are allowed to enter the Bidder Name and Values only.

If there are any clarifications, this may be obtained online through the e-Procurement
Portal, or through the contact details given in the tender document. Bidder should take into
account of the corrigendum published before submitting the bids online

10.

Bidder, in advance, should prepare the bid documents to be submitted as indicated in the
tender schedule and they should be in PDF/XLS/RAR/DWF formats. If there is more than
one document, they can be clubbed together.

I1.

Bidder should Pay EMD and other charges, where applicable, as per the instructions given
in the Tender Notice and / or Tender Document

12.

Scrutiny fee (as mentioned in the Header Data) should be paid by all bidders at any of the
CFC centres in BMC Ward offices before opening of Packet C.

13.

The bidder reads the terms and conditions and accepts the same to proceed further to
submit the bids.




14.

The bidder has to submit the tender document(s) online well in advance before the 8
prescribed time to avoid any delay or problem during the bid submission process. Vendors
trying to submit the bid at last moment just before due date and due time and failing to do
so due to system problems at their end, internet problems, User Id locking problems etc.
shall note that no complaints in this regard will be entertained. The Tender Inviting
Authority (TIA) will not be held responsible for any sort of delay or the difficulties faced
during the submission of bids online by the bidders due to local issues. So The bidders are
requested to submit the bids through online e-Procurement system to the TIA well before
the bid submission end date and time (as per Server System Clock).

15.

There is no limit on the size of the file uploaded at the server end. However, the upload is
decided on the Memory available at the Client System as well as the Network bandwidth
available at the client side at that point of time. In order to reduce the file size, bidders are
suggested to scan the documents in 75-100 DPI so that the clarity is maintained and also
the size of file also gets reduced. This will help in quick uploading even at very low
bandwidth speeds.

16.

It is important to note that, the bidder has to Click on the Freeze Bid Button, to ensure that
he / she completes the Bid Submission Process. Bids Which are not Frozen are considered
as Incomplete / Invalid bids and are not considered for evaluation purposes.

17.

The bidder may submit the bid documents online mode only, through mahatenders portal.
Offline documents will not be handled through this system.

18.

At the time of freezing the bid, the e-Procurement system will give a successful bid
updation message after uploading all the bid documents submitted and then a bid summary
will be shown with the bid no, date & time of submission of the bid with all other relevant
details. The documents submitted by the bidders will be digitally signed using the e-token
of the bidder and then submitted.

19.

After the bid submission, the bid summary has to be printed and kept as an
acknowledgement as a token of the submission of the bid. The bid summary will act as a
proof of bid submission for a tender floated and will also act as an entry point to participate
in the bid opening event.

20.

Successful bid submission from the system means, the bids as uploaded by the bidder is
received and stored in the system. System does not certify for its correctness.

21.

It is the responsibility of the vendors to maintain their computers, which are used for
submitting their bids, free of viruses, all types of malware etc. by installing appropriate
anti-virus software and regularly updating the same with virus free signatures etc. Vendors
should scan all the documents before uploading the same. if the documents could not be
opened, due to virus, during tender opening, the bid is liable to be rejected.

22.

The time that is displayed from the server clock at the top of the tender Portal, will be valid
for all actions of requesting bid submission, bid opening etc., in the e-Procurement portal.
The Time followed in this portal is as per Indian Standard Time (IST) which is GMT+5:30.
The bidders should adhere to this time during bid submission

23.

All the data being entered by the bidders would be encrypted at the client end, and the
software uses PKI encryption techniques to ensure the secrecy of the data. The data entered
will not be viewable by unauthorized persons during bid submission and not viewable by




any one until the time of bid opening. Overall, the submitted bid documents become
readable only after the tender opening by the authorized individual.

24. | During transmission of bid document, the confidentiality of the bids is maintained since the
data is transferred over secured Socket Layer(SSL) with 256 bit encryption technology.
Data encryption of sensitive fields is also done.

25. | All the tender notices including e-Tender notices will be published under the ‘Tenders’
section of BMC Portal and on Mahatender portal.

26. | All interested vendors, are required to be registered with BMC for e-Tendering process.
Vendors not registered with BMC before can apply on-line by clicking the link ‘Vendor
Registration’ under the ‘e-Procurement’ section of BMC Portal, Vendors already registered
with BMC need to contact helpdesk to extend their registration to e-Tendering process.

27. | Manual offers sent by post/Fax or in person will not be accepted against e-tenders even if
these are submitted on the Firm’s letter head and received in time. All such manual offers
shall be considered as invalid offers and shall be rejected summarily without any
consideration.

28. | As BMC has switched over to e-Tendering, if any references in this tender document are
found as per manual bidding process like Packets A, B, C etc. may please be ignored. All
documents that are required to be submitted as part of eligible & technical bid, need to be
uploaded in the Packets provided for this purpose and commercial bid need to be filled
online.

29. | Affixing of digital signature for the bid document while submitting the bid, shall be
deemed to mean acceptance of the terms and conditions contained in the tender document
as well as confirmation of the bid/bids offered by the vendor which shall include
acceptance of special directions/terms and conditions if any, incorporated.

30. | The browser settings required for digitally signing the uploaded documents are provided
under download section of Mahatender Portal. Site compatibility required for Mahatender
portal has been provided under Site compatibility on Home Page of Mahatender Portal.

31. | The administrative, technical and commercial evaluation documents will be available for
all the participating vendors after completion of the evaluation.

32. | Additional information can be availed by referring to FAQs under FAQ on Home Page of
Mahatender Portal.

33. | For any help, in the e-Tendering process, can be availed by dialing help-desk number or
Email support provided under contact us on Home Page of Mahatender Portal.

34. | For any help, in the e-Tendering process, can be availed by dialling help-desk number 022-
24811275/76 (BMCIT Cell) from 11.30 AM to 5.00 PM on all working days of BMC.
Or Contact Mahatenders helpline mentioned in https://mahatenders.gov.in

SPECIAL NOTE:
TENDERERS ARE REQUESTED TO GO THROUGH THE bid submission guidelines as given




in Bidders manual kit — online bid submission — Three Cover Bid Submission New’ on -tendering
portal of Government of Maharashtra i.e. ‘https://mahatenders.gov.in’

Bidders who wish to participate in the Bidding process must register on the website
http://www.mahatenders.gov.in/nicgep/app. Bidders, whose registration is valid, may please
ignore this step. At the time enrolment, the information required for enrolment should be filled.
After enrolment the bidder will get his user name and password to his Mail 1d.

Bidders should have valid Class III Digital Signature Certificate (DSC) obtained from any
licensed Certifying Authorities (CA). Interested Bidders should follow the “Manuals” available
on Mahatender Portal (https://mahatenders.gov.in.)

For registration, enrolment for digital signature certificate & user manual, please refer to
respective links provided in e-tendering tab. The vendors can get digital signature from any one
of the Certifying Authorities (CA’s) licensed by the Controller of Certifying Authorities namely
Safes crypt, IDRBT, National Informatics Centre, TCS, Customs, MTNL, GNFC and e Mudhra.




SECTION 5: FLOW OF ACTIVITIES OF TENDER

1.

Issue of Tender notice in the newspapers and tender notice along with tender documents
on B.M.C. Portal & Mahatender Portal.

Download the tender documents from the Tender section of Mahatender Portal.

Bidders shall note that any corrigendum issued regarding this tender notice/tender will be
published on the BMC portal and Mahatender portal only. No corrigendum will be
published in the local newspapers.

All the tender notices including e-Tender notices will be published under the ‘Tenders’
section of BMC Portal and on Mahatender Portal.

All the information documents are published under the ,,e-Procurement™ section of BMC
Portal.

Earnest Money Deposit (EMD) shall be paid online through mahatender portal
https://mahatenders.gov.in on or before due date and time prescribed.

Scrutiny fee (as mentioned in the Header Data) should be paid by all bidders at any of the
CFC centres in BMC Ward offices. Bidders will submit the receipt of fee paid to process
EMD refund. Bidders can choose option of deducting scrutiny fee from the EMD. After
deducting scrutiny fee, balance EMD will be refunded to the bidders

As BMC has switched over to e-Tendering, if any references in this tender document are
found as per manual bidding process like Packets A, B, C etc. may please be ignored. All
documents that are required to be submitted as part of eligible & technical bid, need to be
uploaded in the Packets provided for this purpose and the BOQ template should be
uploaded after filling the relevant columns.

Technical offer, i.e. Packet ‘B’ of only those bidders who are found to be responsive in the
evaluation of administrative offer will be opened online.

10.

Commercial bids i.e. Packet ‘C’ & Folder ‘C’ of only those bidders who are found to be
responsive in the evaluation of administrative & technical offers, will be opened online.

I1.

Lowest tenderer must submit duly labeled & sealed sample of materials mentioned in
tender.

12.

Recommendations to higher authorities and Standing Committee for sanction to ~ award
the contract.

13.

After sanction of higher authorities or Standing Committee, issuance of the acceptance
letter to successful bidder.

14.

Payment of Contract Deposit, Legal Charges & Stationery Charges within period of
fifteen days from the date of receipt of Acceptance Letter by successful bidder for
execution of written contract with payment of requisite stamp duty.

15.

Supply, installation, testing and commissioning of equipment described in the
specifications and as per terms & conditions.




SECTION 6: IMPORTANT GENERAL CONDITIONS AND INSTRUCTIONS TO
THE TENDERERS

Before filling in the tender, tenderers are requested to go through the “General Instructions to
Tenderers”, the “Mandatory conditions”, all “Annexures” and the “Articles of Agreement” very
carefully, wherein the tender conditions and contract conditions are clearly mentioned.

1. Who can quote :

A) | Who can quote :
A.Only direct manufacturer (Indian or foreigner)

or

B.100% Indian subsidiary of foreign manufacturer / subsidiary of Principle foreign
manufacturer / sister concern of Foreign manufacturer /Associate of Foreign
manufacturer /joint venture of Foreign manufacturer/ affiliate of Foreign
manufacturer (all duly registered in India) would be allowed to participate in the
tender

or

C. only foreign manufacturer will be allowed to appoint his distributor if he wishes
to do so for complying with the order as per tender conditions and supply the
equipment.

Foreign manufacturer and /or the 100% Indian subsidiary of foreign manufacturer /
subsidiary of Principle foreign manufacturer /sister concern of Foreign manufacturer
/Associate of Foreign manufacturer /joint venture of Foreign manufacturer/ affiliate
of Foreign manufacturer (all duly registered in India ) would be directly responsible
for all the tender related issues including quality and quantity of supply of
equipment.

Foreign manufacturer and /or the 100% Indian subsidiary of foreign manufacturer /
subsidiary of Principle foreign manufacturer /sister concern of Foreign manufacturer
/Associate of Foreign manufacturer /joint venture of Foreign manufacturer/ affiliate
of Foreign manufacturer (all duly registered in India) shall supply equipment and
raise the bill directly.

If the foreign Manufacturer came forward for specific tender and specific
medical equipment and requested to allow their Distributor /Dealer / Importer
/Traders/agent to submit tender on their behalf Distributor /Dealer / Importer
/Traders/agent will be allowed to participate in the tendering process subject to,

1. Manufacturer shall issue the certificate stating the date from which said
distributor is their Distributor /Dealer / Importer /Traders/agent for the assigned
tender.

2.Manufacturer along with Distributor /Dealer / Importer /Traders/agent has to enter
in to “Tri-Party Agreement” (As per Annexure - 3-A) with Brihanmumbai Municipal
Corporation.

3.The responsibility of supply, installation, testing and commissioning of medical
equipments along with 3 years warranty and 5 years Comprehensive Maintenance
Contract / Annual Maintenance Contract (As applicable) shall be of Manufacturer
and bidder jointly as well as severally.




4)Distributor /Dealer / Importer /Traders/agent should have NO previous
transgressions occurred in the last 3 years and should declare so. (In Annexure-3-A)

Note :100% Indian subsidiary of foreign manufacturer / subsidiary of Principle
foreign manufacturer /sister concern of Foreign manufacturer /Associate of Foreign
manufacturer /joint venture of Foreign manufacturer/ affiliate of Foreign
manufacturer (all duly registered in India) are not allowed to appoint any
distributor/Dealer/Importer/Trader/Agent to participate in tender on behalf of them.

B)

Turnover :

The average annual turnover of the bidder during preceding three financial years
shall be minimum Rs. 9,67,750/- Evidence in the form of certificate issued by
Auditor of firm/ Chartered Accountant shall be uploaded during the submission of
the tender (PACKET-‘A’ Administrative).

O

Experience :
The bidder/manufacturer shall have adequate experience of successful supply,

installation, commissioning & repairs & maintenance of Anesthesia Workstation
with Vaporiser (1Nos) during last five years from due date of the tender.
Experience Certificate shall be uploaded during the submission of the tender
(Annexure —10)

Bidder/Manufacturer shall provide certified copies of the executed purchase orders
along with completion certificates in support of the experience as provided in this
clause without disclosing the rates.

The tender shall be uploaded only by the tenderer with his own digital signature or
authorized representative, in whose name the tender documents is downloaded.
Authorization letter of authorized representative shall be uploaded in packet ‘A’.

D)

Details of Litigation history. The Bidder shall disclose the litigation history in
Annexure-13 to be submitted in Packet ,,A”. If there is no litigation history, the
bidder shall specifically mentioned in Annexure-13 that there is no litigation history
as per the clause of litigation history for the period of 5 years prior to due date of the
tender. In case there is litigation history, litigation History must cover in Annexure-
13 .Any action of blacklisting, debarring, banning, suspension, deregistration and
cheating with BMC, State Govt., Central Govt. or any authority under State or
Central Govt./Govt. organization initiated against the company, firm, directors,
partners or authorized signatory shall be disclosed for last 5 years from the date of
submission of bid. Also, bidder must disclose the litigation history for last 5 years
from the date of submission of bid about any action like show cause issued,
blacklisting, debarring, banning, suspension, deregistration and cheating with BMC
and BMC is party in the litigation against the company, firm, directors, partners or
authorized signatory for carrying out any work for BMC by any authority of BMC
and the orders passed by the competent authority or by any Court where BMC is a
party. Depends upon the gravity of the submission made by the bidder in Annexure-
13 for litigation history , DMC (CPD) or Director as the case may be will take
suitable decision whether to consider the bid for further process or not.




Call

1st Call (Fresh Call)

Ist Call (Fresh Call) is a Tender that is published for the first time for a particular e-
procurement project or item.

2nd Call

2nd Call is referred to issuing a amended/modified/corrected Tender Document for the
same project / procurement with revised tender Conditions like Eligibility, Pre-
Qualification Criteria, Technical Evaluation Criteria, Scope of Work, Technical
Specifications, Payment Terms, and so on including revised Bidding Schedule.

Extension.

1st Extension

Ist Extension is extension of bid submission date and time to the 1st Call/2nd call without
changing Tender Conditions except for Bidding Schedule.

Ist Extension is provided in following cases:

a.After due date and time of submission of packet A of bid -if response is less than 3
bidders or any technical reasons.

2nd Extension

2nd Extension is extension of bid submission date and time after end of the 1st Extension
without changing Tender Conditions except for Bidding Schedule. 2nd Extension is
provided in following cases:

a.After due date and time of submission of packet A of bid -if response is less than 3
bidders or any technical reasons

3 Extension.

3™ Extension is extension of bid submission date and time after end of the 2" Extension
without changing Tender Conditions except

for Bidding Schedule. 3™ Extension is provided in following cases:

a. After due date and time of submission of packet A of bid -if response is less than 3
bidders or any technical reasons.

The Municipal Commissioner reserves right to extend or open bids of tenders without
assigning any reasons.

Amendment to tender documents

Before deadline for uploading of tender offer, the BMC may modify any tender condition
included in this tender document by issuing addendum /corrigendum /clarification and
publish it in the newspapers and/or on the portal of BMC. Such
addendum/corrigendum/clarification so issued shall form part of the tender documents.
All tenderers shall digitally sign such addendum/corrigendum /clarification and upload it
in Packet ‘A’.

The tenderers are advised to physically apprise themselves with installation Conditions
and working areas if required. They are advised to get sufficient acquaintance with the
actual nature of installation if required, prevalent conditions and facilities available.

This tendering process is covered under Information Technology ACT & CYBER LAWS
AS APPLICABLE.

The tenderer shall offer the best prices for the subject supply/work as per the present
market rates and that the bidder should not have offered less prices for the subject
supply/work to any other outside agencies including Govt./Semi Govt. agencies and
within the BMC also. Further, the tenderer has to fill in the accompanying tender with full
knowledge of the above liabilities and therefore they will not raise any objection or
dispute in any manner relating to any action including forfeiture of deposit and




blacklisting, for giving any information which is found to be incorrect and against the
instructions and directions given in this behalf in this tender.

In the event, if it is revealed subsequently after the allotment of work/ contract to tenderer,
that any information given by tenderer, in this tender is false or incorrect, he shall
compensate the Brihanmumbai Municipal Corporation for any such losses or
inconveniences caused to the Municipal Corporation, in any manner and will not resist
any claim for such compensation on any ground whatsoever. Tenderer/tenderers shall
agrees and undertake that he/they shall not claim in such case any amount, by way of
damages or compensation for cancellation of the contract given to them or any work
assigned to them if it is withdrawn by the Corporation."

Affidavit shall be uploaded in this respect as per annexure —3.

Bidder / his principle manufacturer shall not have been debarred/ black listed by B.M.C. /
Central Govt. / State Govt. / Public sector undertaking/any other Local body. If in future,
it comes to the notice of BMC / if it is brought to the notice of BMC during the currency
of this contract, that any disciplinary/penal action is taken against the bidder / principle
manufacturer due to violation of terms and conditions of the tender allotted to Bidder / his
principle manufacturer which amounts to cheating /depicting of malafide intention
anywhere in B.M.C. or either by any of central Govt. / state Govt. / Public sector
undertaking/any other Local body, BMC will be at discretion to take appropriate action as
it finds fit.

Tender Price Tender price is mentioned in tender notice and shall not be refundable.

10.

Validity The validity of the offer should be for at least 180 days from the date of the
opening of the tender.

11.

Pavment of Earnest Money Deposit (E.M.D.).

The tenderer shall have to pay EMD of Rs. 27,650/- online only. The vendors having
standing deposit shall also have to pay the full EMD amount online. Link for e-payment
gateway for payment of EMD will be given in https://mahatenders.gov.in

12.

Refund of E.M.D.

E.M.D. of bidder except L1 and L2 will be refunded after recommendation of tender
committee. However refund of EMD, such bidder will not have any claim for award of
contract & any complaint regarding this tender. EMD of second lowest bidder will be
refunded after issuance of letter of acceptance to lowest responsive bidder.
However in the case of successful tenderer, if tenderer agrees then the EMD shall be
retained and adjusted against the 5% contract deposit for due execution of the contract.
OR
The EMD of the tenderer who have been awarded the contract will be refunded only after
5% contract deposit is paid to BMC.
In case of successful bidders paying 5% contract deposit in cash, their EMD will be
refunded after submission of the receipt in this respect along with the contract document.
Whereas, the successful bidders who have submitted BG in lieu of 5% contract deposit,
the EMD of such bidders will be refunded only after the confirmation letter of the Bank
issuing this BG is received and verification of the same along with contract documents by
C.A.’s office.

13.

Acknowledging communications

Every communication from the Director (ME&MH) / Dean KEM Hospital,
Brihanmumbai Municipal Corporation to the tenderer should be acknowledged by the




tenderer / quotationer / Supplier with the signature of authorized person and with official
rubber stamp of the tenderer / quotationer / supplier.

14.

Where and how to submit the tender

The tender documents with details as specified in the tender notice must be submitted
online in tender section of B.M.C. as per the instructions available on B.M.C Portal for
online submission of e- tender.

15.

Documents to be uploaded:
Original scanned documents or attested photocopies of specific documents shall be
scanned and uploaded. Fhe—decuments—shall-be—attested fromGazzetted—officer—of the

16.

Authentication for documents

The responsibility to produce correct and authenticate documents rests with the tenderer.
If any document is detected to be forged, bogus etc., the tender shall be rejected and the
tender deposit shall be forfeited. Any contract entered under such conditions shall also be
liable to be cancelled at any time during its currency and further penal action like criminal
prosecution, blacklisting etc. against the said contractors and/or the partners shall be
instituted. The Municipal Commissioner shall also be entitled to recover the
damages/losses occurred if any from the contractors’ dues.

17.

Translation of certificates

If the certificate issued by any statutory authority is in language other than English, Hindi
or Marathi, then a translated copy of certificate in one of the languages mentioned above
and certified by the official translator shall have to be uploaded along with a copy of the
original certificate.

18.

Sign and seal
Affixing of digital signature while uploading/submission the bid shall be deemed to

be signed by the bidder and mean acceptance of the terms, conditions and
instructions contained in this tender document as well as confirmation of the
bid/bids offered by the bidder which shall include acceptance of special
directions/terms and conditions if any, incorporated.

1) If a tender is submitted by a proprietary firm, it shall be digitally signed by the
proprietor of the said firm or authorised representative only.

ii) |If a tender is submitted by a partnership firm, it shall be digitally signed by
person/partner holding the power of attorney on behalf of the said firm or
authorised representative only.

iii) | If a Limited Company/ Sansthas / Societies /Trust /Govt. Undertaking / Semi-Govt.
Undertaking submits and uploads a tender, it shall be digitally signed by a person
holding power of attorney or authorised representative only.

19.

Name of Partners

All tenderers must disclose the names and addresses of their partners, if any, in the
particular contract. Any tenderer failing to do so shall render him liable to have his EMD
forfeited and the contract, if entered into, cancelled at any time during its currency.
Further, it shall invite penal action including black-listing.




20.

Firms with common proprietor /partners or connected with one another either financially
or as master and servant or with proprietor/partners closely related to each other such as
husband, wife /father/mother and minor son/daughter and brother/sister and minor
brother/sister shall not tender separately under different names for the same contract.

(A) | If it is found that firms as described in clause 20 have tendered separately under
different names for the same contract, all such tender(s) shall stand rejected and
tender deposit of each such firm/ establishment shall be forfeited. In addition, such
firms/establishments shall be liable, at the discretion of the Municipal
Commissioner, for further penal action including blacklisting.

(B) | If it is found that closely related persons as in clause 20 have submitted separate
tender/quotations under different names of firms/establishments but with common
address for such establishments/firms and/or if such establishments/firms, though
they have different addresses, are managed or governed by the same person/
persons jointly or severally, such tenders shall be liable for action as in clause no.
20 (a) including similar action against the firms/establishments concerned.

(C) | If after award of contract it is found that the accepted tenderer violated any of the
clauses (20, 20(A) or 20(B)) the contract shall be liable for cancellation at any time
during its currency in addition to penal action against the contractors as well as
related firm/establishments.

21.

Unconditional offer

Tenderers shall quote a firm & unconditional offer. Conditional offers shall not be
considered and shall be treated as non-responsive. Bonus/complimentary / discount
offer given with condition will also be rejected. Bonus/complimentary / discount offer
given without any condition will not be considered for evaluation of comparative
assessment. The net price quoted will only be considered for determining the lowest
bidder irrespective of unconditional Bonus/complimentary / discount offer.

22,

Contradictory Clause in _tender Tenders containing contradictory, onerous and vague
stipulations and hedging conditions such as "subject to prior sale" "offer subject to
availability of stock" "Order subject to confirmation at the time of order" "Rates subject
to market fluctuations" etc. will be rejected outright.

23.

Alternative clauses in tender No alteration or interpolation will be allowed to be made in
any of the terms or conditions of the tender & contract and / or the specifications and /or
in the schedule of quantities. If any such alteration or interpolation is made by the
tenderer, his tender shall be rejected.

24.

Rejection:-
The tender may be considered incomplete, irregular, invalid and liable to be rejected

Unless,

A) It is signed/ digitally signed by the proprietor, named managing partner or all
partners or by the party or parties stating specifically their position and status at
the following places:

i) | Tender from and annexures as stipulated in Packet A, a b d item data in
packet 'C'.




ii) | Name and Address of all the partners as given in the tender.

iii) | A certified copy of the Sales tax Registration certificate is produced along
with the tender if applicable.

iv) | Past performance report is furnished in packet 'B'.

V) The drawings/ literature brand, make and year of manufacturers, ISI
registration number as applicable are furnished.

B) Stipulated validity period less than 180 days.

O) Stipulated its own terms and conditions.

D) Particular furnished by tenderer are found materially incorrect or misleading, such
tender shall be rejected and their EMD shall be forfeited and shall be liable for
further action like black-listing etc. Any change occurring within their institute
like change in name of firm, change of partner, change in the constitution, change
in brand name of the product, merger with any other institutions, contract work, if
any, allotted to another firm, any freshly initiated court case should be promptly
intimated to the BMC. If the tenderer fails to submit such information during the
tenure of the contract, that shall invite legal action and black-listing as well.

25. A. Quoted Currency.

1. If the bidder is Indian manufacturer of equipment has to quote in INR.

2. If the bidder is foreign manufacturer of equipment then allowed to quote in foreign
currency only.

3. If bidder is 100% Indian subsidiary of foreign manufacturer duly registered in India /
Subsidiary of principle Foreign Manufacturer duly registered in India / sister concern
of Foreign manufacturer duly registered in India /Associate of Foreign manufacturer
duly registered in India /joint venture of Foreign manufacturer duly registered in
India / affiliate of Foreign manufacturer duly registered in India then allowed to
quote in foreign or Indian currency. If quoted in foreign currency then for import
supply payment will be done directly to manufacturer of equipment.

4. If bidder is Distributor/Dealer/Importer/trader/agent appointed by foreign
manufacturer then for import supply payment will be done directly to manufacturer of
equipment only.

Such tenders cannot be quoted in INR.

A. Firm price
The prices quoted shall be firm and no variation will be allowed on any account
whatsoever.

26. Variation in rate

Tenderers are requested to fill in the tender carefully after noting the items and its

specifications. No variation in rates etc. shall be allowed on any grounds such as clerical

mistake, misunderstanding etc. after the tender has been submitted.
27. Product Names

The tenderer must state the brand name of the product, if any.
28. The Three Packet system

The tenderer should upload tender in three Packets (Packets) system as below, so as to




have fair, transparent and timely completion of tendering process. Bidders are requested
to submit all required documents while submitting tender itself.

A.

Packet — ‘A’ Administrative Bid’:

Documents to be submitted by Indian/ Foreign Bidders:-
The Packet 'A' shall contain the following:-

Valid Bank Solvency Certificate for minimum of Rs. 10 Lack issued by The
Nationalised/Scheduled/Foreign Bank. The date of issue of such certificate
shall not be more than 06 months prior to the date of submission of tender and
the same shall be considered valid for 12 months from the date of issue.

SOLVENCY CERTIFICATE CHART:-

Sr.No. Estimated Cost in Lakhs Solvency Certificate Vaule

Above 300 30 Lakhs
Above 100 to 300 20 Lakhs
Above 50 to 100 15 Lakhs
Above 25 to 50 10 Lakhs
Above 10 to 25 05 Lakhs
Above 05 to 10 02 Lakhs
Upto 05 01 Lakhs
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b)

Goods and Service Tax Registration Certificate in Maharashtra or equivalents.

The 'PAN' documents and photographs of the individuals, owners, Karta of
Hindu Undivided Family, firms, Private Limited Companies, Registered Co-
operative Societies, Partners of Partnership firm and at least two directors, if
number of directors are more than two in case of Private Ltd. Companies as the
case may be. However PAN Documents will not be insisted in case of Public
Limited Companies, Semi Government undertaking, Government undertaking .

d)

Certified copy of latest partnership deed in case of partnership firm.

Firm/Company/Sanstha Registration Certificate.i.e.

i) | Power of attorney in case of Partnership firm/Public Limited
Company /Private Limited Company/Society/Government
undertaking.

ii) | Company Registration Certificate/Partnership Deed, duly registered with
Registrar, Articles of Association, Society Registration Certificate as the
case may be.

Note:-The Registered Power of Attorney if any registered with Chief
Accountant (BMC) will be accepted.

The tenderer shall have to submit valid registration certificate under
Employees Provident Fund and Miscellaneous Provision act of 1952 (EPF
and MP Act.1952) if applicable. Also they shall have to submit registration
certificate under Employees State Insurance Corporation Act.1948 if
applicable. If not applicable an undertaking shall be submitted as provided
in Annexure 3.




g)

Valid and correct e-mail ID of the bidder for communication in respect of
this bid shall be provided in Annexure 1.

h)

Tenderer shall download tender document along with the tender form and
all annexures i.e. annexure 1,2,3 & 3-A,4,9(A,B,C),11,12,13, 14 , and 15
only from mahatenders web site to participate in tendering process. Bidder
shall fill in the requisite details, sign wherever necessary, scan the same
documents, upload and submit online.

Chartered Accountant's Certificate for turnover of the tenderer for
preceding three financial years.

)

Import /Export license in the name of bidder/ Manufacturer issued by
competent authority.

k)

Agreement of Integrity Pact as per Annexure-10 (duly signed and stamped
on Rs.200/- stamp paper)

Note: Documents mentioned at Sr. No. (b), (¢) & (f) above shall not be
applicable in case of foreign bidders.

Note :-

(Scrutiny of this Packet will be done strictly with reference to only scanned
copies of documents uploaded online)

The bidder shall upload the original documents duly scanned on or before the
due date and time of the submission.

The bidder must ensure that the uploaded documents shall be clean and readable.
The bidder shall not disclose/quote the rates of items in Packet 'A'. In case of
such indication of rate by the bidder in this packet, the tender shall be rejected
out rightly and the EMD will be forfeited.

If the tenderer has not uploaded all the required and necessary documents as
prescribed in Packet 'A’, then the tenderer shall be intimated to comply with the
said requirements within 7 days by e-mail on e-mail ID provided by the
bidder. Tenderer in return reply by e-mail can upload self attested, signed,
scanned copies of the documents asked for. Bidder shall be note that the
penalty of Rs. 2000/- per shortfall document will be imposed for not
uploading all required documents as called for in writing through email
correspondence.

If the information of shortfall documents sent by concerned BMC officer by e-
mail on the bidders e-mail ID is not complied or in return reply e-mail of short
fall is not received by BMC, for such lapses within given period, BMC shall not
be responsible and it will be treated as non compliance of the shortfall from the
bidders end and their offer will be treated as non responsive.

Non submission of required documents even after informing to submit the same,
it amounts to deliberately non submission of the shortfall documents. In such
cases 20% EMD amount will be forfeited as penalty. If bidder doesn’t want to
deduct penalty from EMD then Bidder also have option to pay penalty amount
directly to any CFC center of BMC and to produce the payment receipt
physically.




B)

Packet 'B' (Technical Bid):

Documents to be submitted (Common for Indian as well as Foreign

Bidders) :-

The e- Packet 'B' shall contain the copies of the following documents:-

Technical offer with scope of supply without indicating price (Annexure
5,6,7,8,10,16)

Copy of valid CE certificate OR copy of valid USFDA approval as mentioned
in Technical specifications of the tender.

Scan copy of original Technical Brochure’s for quoted model and all other
allied equipment’s having technical specifications shall be uploaded. Scan copy
of original Technical Brochure’s for quoted model shall be signed and stamped
by Original Equipment manufacturer. The quoted product shall be available on
the current official website of the manufacturer; otherwise the quoted product
shall be considered obsolete/ redundant. Bidders will not be allowed to
substitute any other technical Brochure during clarification stage.

The bidder/tenderer shall upload the undertaking as per Annexure A (duly
signed and stamped on Rs.500/- stamp paper).

Documents to be submitted (Common for Indian as well as Foreign Bidders) :
Bidders shall upload Goods and Services tax structure & details of the
HSN/SAC code for all the items quoted as per Annexure-B on company
letterhead™ in PDF format.

Note :-

(Scrutiny of this packet will be done strictly with reference to only the scanned
copies of original documents uploaded on-line e- tenders)

The tenderer shall not disclose/quote the rates of items in Packet 'B'. In case of
such indication of rate by the tenderer in this packet, the tender shall be rejected
out rightly and the EMD will be forfeited.

The tenderer must scan and upload the above currently valid documents on/or
before the due date and due time of tender.

If the tenderer has not uploaded all the required and necessary documents as
prescribed in Packet 'B', then the tenderer shall be intimated to comply with the
said requirements within 7 days by e-mail on e-mail ID provided by the
bidder. Tenderer in return reply by e-mail can upload self attested, signed,
scanned copies of the documents asked for. Bidder shall be noted that the
penalty of Rs.2000/- per shortfall document will be imposed for not
uploading all required documents as called for in writing through email
correspondence.

If the information of shortfall documents sent by concerned BMC officer by
e-mail on the bidders e-mail ID is not complied or in return reply e-mail of short
fall is not received by BMC, for such lapses within given period, BMC shall not
be responsible and it will be treated as noncompliance of the shortfall from the
bidders end and their offer will be treated as nonresponsive.

Non submission of required documents even after informing to submit the same,
it amounts to deliberately non submission of the shortfall documents. In such
cases 20% EMD amount will be forfeited as penalty. If bidder doesn’t want to
deduct penalty from EMD then Bidder also have option to pay penalty amount
directly to any CFC centre of BMC and to pr